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Dear Caroline, 


The Ohio Bureau of Criminal Investigation (BCI) has processed your records 
request requesting: 

All instructional materials, presentations and presentation materials (including 
recorded video and audio, PowerPoint fdes, prepared remarks, and slides formats), and other 
guidance on the use of Ring devices and/or the Neighbors app. This includes A) any notes taken 
during meetings that discussed the use of Ring devices and/or the Neighbors app, B) any 
explanations (whether internally or externally generated) of how Ring devices and/or the 
Neighbors app work, and C) any other document that has been used to help explain the use of 
Ring devices and/or the Neighbors app to any party, including internal documentation, public 
relations materials, and executive summaries. 

A copy of any privacy impact assessments, use policies, standard operating 
procedures, data retention policies, legal opinions, warranties, non-disclosure agreements, 
contracts, liability waivers, insurance agreements. Requests for Proposals, Responses to Requests 
for Proposal, Memorandums of Understanding, Letters of Interest, usage policies, or informal 
agreements between the police department and Ring. 

A copy of any funding opportunity announcements, grant applications and grantor 
status/progress reports, reports to legislative bodies, annual reports that mention Ring or the 
Neighbors app, as well as audit records, including but not limited to security audits of the 
software, misuse reports, and reports to oversight bodies. 

Any digital communications including but not limited to emails and text 
messages) as well as documents, (including but not limited to PDF, word processing, excel, and 
slide documents) that mention Ring or the Neighbors app. 
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Any digital communications (including but not limited to emails and text 
messages) with Ring representatives.” 

Your request is being denied, upon review of our records in the manner in whieh they are 
maintained, it has been determined that BCl does not have any records responsive to your 
speeific request. See State ex rel. Chatfield v. Gammill, 132 Ohio St.3d 36, 2012-Ohio-1862, 968 
N.E.2d 477, H 3 (a publie offiee has no duty to provide access to nonexistent reeords). 

This eoneludes BCl’s response to your reeords request. If you have any questions please 
call us at (740) 845-2100. 

Sincerely, 

s/Zahid H. Siddiqi 
Chief Legal Counsel 
Bureau of Criminal Investigation 
Ohio Attorney General's Office 



